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Above par links for golf writers 1. K. Mothersole Autumn 25 Model approach to manpower planning A. J. Masterman Winter 30-31 
Accounting for international calls A. J. Walden Spring 21-23 On call for emergency A. E. Luck Autumn 9-10 
J. Tate On-the-spot service for TV J. F. Songi Winter 12-14 
The age of the customer Winter 1 Operator services — the changing 
Avoiding explosive situations J, 0. Colyer Summer 26-28 pattern A. E. Garrett Summer 29-31 
M. Hannan Patents in the Post Office P. M. Connor Spring 28-31 
Business sense prevails — Summer 1 Pathfinder leads the way C.S.A. Smith Autumn 4-6 
Buzby spreads his message abroad — Autumn 18 Providing service at 60° below G. McCallum Autumn 16-18 
Cables across the Humber J. G. Brooks Autumn 28-30 Public Relations bridges the gap P.H. Young Spring 24-25 
G. Ramsden Putting independent local radio 
Calls go faster with Shell S. C. N. Balls Autumn 14-15 on the air 
Capital way of keeping in touch P. R. Clark Autumn 11-13 Safe passage across Bristol Harbour 
CAT on trial with technicians H. E. Smith Spring 12-14 Saving energy 
Communications fit for a Queen D. Bishop Summer 16-18 Site searching in Northern Ireland 
Database access spans the Atlantic B. G. Bayross Summer 2-4 Something to celebrate 
Engineering information on tap H. P. Stern Spring 18-20 Special phone rings in Jubilee 
From science fiction to fact -- Spring 1 The standby network 
Goonhilly cancels the French The STD “trouble-shooters” 
connection . P. Sams Spring 15-17 Submarine crossing to holiday isle 
The growing world a fingertip away . E. Joyce Winter 4-6 Sunny outlook for remote phones 
Helping establish the community view . G. Taylor Autumn 22-24 Taking measures to aid undersea 
. Williams planners 
How Buzby was hatched . M. Stanley Summer 8-9 Towards the paperless office 
Introducing System X _R. F. Harris Winter 15-18 Unmanned craft attacks cable problems 
It's our business — a view from the Capt. R. M. Tuck- 
bridge well Summer 24-25 The value of bright ideas 
It's our business — maintaining good Visual identity: spelling it out 
service W. K. Taylor Autumn 26-27 The vital human factor 
It's our business — on the road to sales M. Fullerton Winter 28-29 Vital links in power control . G. Goodall Winter 19-21 
It's our business — running a Region N. Gandon Spring 10-11 Welfare at work . McChesney Autumn 2-3 
Laying the foundations of System X = Autumn 1 When there’s trouble in the air M. Doherty Autumn 19-21 
Market intelligence makes business J. A. Lockwood 
sense W. J.A. Hill Winter 10-11 
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ardouleau Summer 5-7 
.W. Jones Spring 2-3 
.G. Rump Spring 4-6 
A. Pockett 

.C.H. Overton Winter 22-24 
.W. Stevens Spring 26-27 
.F. Yates Summer 12-14 
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GROUP INDEX 


Subject Issue Pages Subject Issue 
General Operator services — the changing pattern Summer 
The age of the customer Winter 1 Pathfinder leads the way Autumn 
Business sense prevails Summer 1 Something to celebrate Summer 
Buzby spreads his message abroad Autumn 18 Special phone rings in Juvilee Summer 
Engineering information on tap Spring The standby network Spring 
From science fiction to fact Spring 1 The STD “trouble-shooters” Summer 
How Buzby was hatched Summer 8-9 Sunny outlook for remote phones Winter 
It's our business — a view from the bridge Summer 
It'S our business — maintaining good service Autumn 
It's our business — on the road to sales Winter = Cables 
It's our business — running a Region Spring 
Market intelligence makes business sense Winter 
On call for emergency Autumn 
Patents in the Post Office Spring 
Providing service at 60° below Autumn 
Public Relations bridges the gap Spring 
Saving energy Winter 
Site searching in Northern Ireland Winter 
Towards the paperless office Spring 
The value of bright ideas Winter 
Visual identity: spelling it out Spring 
The vital human factor Summer 
Vital links in power control Winter a 
Welfare at work Autumn Data Transmission ; 

Database access spans the Atlantic Summer 


Avoiding explosive situations Summer 
Cables across the Humber Autumn 
Safe passage across Bristol! Harbour Autumn 
Submarine crossing to holiday isle Summer 
Taking measures to aid undersea planners Summer 
Unmanned craft attacks cable problems Spring 

When there’s trouble in the air Autumn 


Computers 
CAT on trial with technicians Spring 
Model approach to manpower planning Winter 


Telephones and Telex 


Radio and Television 
Above par links for golf writers Autumn 


Capital way of keeping in touch Autumn 
Accounting for international calls Spring Helping establish the community view Autumn 
Calls go faster with Shell Autumn On-the-spot service for TV Winter 
Communications fit for a Queen Summer Putting independent local radio on the air Summer 
The growing world a fingertip away Winter 

Introducing System x Winter Satellite communications 

Laying the foundations of System X Autumn Goonhilly cancels the French connection Spring 





